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How to Register

The following guide will help you through the steps you need to take to
get started with the Airmid app.

Before you start

If you do not have an NHS login, please download the NHS app and create an account first.

You will not be able to use the online booking system fully via the Airmid app unless
you are able to use your NHS login.

Already have the NHS login account?

1. Download the Airmid app 2. Allow app permissions

You can download this Once downloaded, allow the app

from either the 10S or Appstore permission to ‘send notifications’. This will
Google Play app store. make sure you get the best out of the app,

like receiving appointment reminders etc.

4. Enter emalil 3. Continue with login
Enter your email address On the Airmid app, press ‘Continue
when prompted. with NHS Login’.

Email address
I I m Continue with NHS login

5. View login message 6. Enter password

You will see the following When prompted, enter your password.

message appear.
Enter your password

We found your N Hs Iogin Enter your password to log in.

Password

Show




7. Enter passcode 8. Finish

For security, you will be sent a You will be automatically logged into
unique 6 digit passcode. When the Airmid app and will be able to
prompted, enter the passcode. start using it.

Check your mobile phone °

Enter the 6 digit security code we've sent to '

....... 1433,

> Not received your security code? 9, @

Security code alrmld

The code is 6 digits

|332750 ]

Once you have registered to use the Airmid app, please:

9 Allow all Airmid notifications, as this will help to ensure that you don’t miss any

information that we send you. Please keep checking your app just in case.

0 Only use the option to open the app; this reduces the likelihood
of problems using the app.

0 Do not use this option:

If you are having any issues downloading or using the Airmid app, please
call 01493 809977 (Mon-Sun, 07:00-20:00).

Please note that phone lines can get busy.
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If you would like this leaflet in large print, audio, Braille or in a different
language, please contact us on 01502 445447.

Jei Sios publikacijos kopija noretumete gauti savo kalba praSome susisiekti su
telefono numeriu: 01502 445447.

Jezeli chcieliby Panstwo otrzymac niniejsza publikacje w tlumaczeniu na jezyk
polski, prosimy o kontakt z pod numerem telefonu: 01502 445447 .

Pokud byste chteli kopi této publikace ve Vasem jazyce, prosim kontaktujte
ovou na telefonnim cisle 01502 445447.

Bu yayinin kendi dilinizde bir ntishasini isterseniz, litfen 01502 445447 nolu
telefondan ile temasa geginiz.

Se pretender uma copia desta publicacdo no seu idioma, por favor contacte
no numero 01502 445447.



